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When blessings, commitment, and hard work join, the result, will be securing high
quality medical care to patients and safety of staff. This exactly what happened this
month, three symptomatic woman arrived at the Triage Area of Holy Family Hospital
and were diagnosed by the Nurse to be possible infected with COVID19. Full
protection was taken while receiving full medical care at the hospital and a swab were
taken during their admission that resulted to be positive to COVID19. One additional
case was already diagnosed with COVID 19 before admission to the hospital and the
patient informed the staff at the entrance. Only one staff among those who provided

the needed medical care to these women caught the infection.

Another month passed over hiding behind the walls of Holy Family Hospital, little
stories and moments that will change and affect our life for ever.

A total of 372 babies were born in October and 30 babies were admitted to the Neonatal
Intensive Care Unit. 33 were discharged from the Neonatal Intensive Care Unit and

joined their family in good health.

Prayers are always needed to keep our patients and

staff safe
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ZLemas & Lenas

Being a parent of multiples is a job that requires a strong person with a strong conviction to get through each
phase. One of those phases that many twin parents go through after giving birth is the Neonatal Intensive Care

Unit. This is often an unfamiliar place for many parents, full of alarm, worries and uncertainty.

“’Congratulations, you are pregnant with twins’’, So much
Emotion hearing that. Hayat, 25 years old from Bethlehem a

Housewife holding a BA Accounting, married since 2015. Her

husband, Amar, a Taxi driver, they have one boy and a girl

who were born previously at Holy Family Hospital.

Hayat received all the prenatal check-ups and delivered at the

governmental hospital due to financial issues.

On September 29, 2020 at 31 weeks of pregnancy Hayat Gave
birth to her twin girls Renas and Remas. Renas weighed 1.425 kg,
and Remas  Weighed 1.640 kg, both needed Intensive care and

as agreed between the Governmental Hospital and Holy Family

Hospital. All premature below the 32weeks requiring intensive
care are transferred to Holy Family Hospital Intensive care unit since

this is the only high specialized unit capable of treating these little premature.

On October 29", 2020 both were discharged in good health.

“Holy Family Hospital ‘s Neonatal Department team didn’t
hesitate for a moment to provide great medical care to save the life
of my twins especially during this hard time and supported us
psychologically and financially which helped us overcome this

hard period”.




No word can describe the endless happiness of a mother leaving
the hospital in good health condition carrying her baby in her
arms, ready and independent to give him the best care

Certified Health Care Quality Practitioners

As part of our Continuous educational program inside the hospital, two staff enrolled in Health care
certified quality practitioner course which is designed to provide participants with required knowledge and

skills to lead continuous quality improvement and patient safety programs.

We would like to express our Gratitude and thankfulness to the Catholic Relief Services / USAID

Emergency Response who worked hard and dedicated all their time to make this course possible and

successful one.

" Heac JCRS

aunnll eluuwdoll aloie| gulao CATHOLIC RELIEF SERVICES
HEALTH CARE ACCREDITATION COUNCIL



New Resident Doctor joined HZH# Wedical

Team

Dr. lbrahim Jeries Joined the Residency Program through the Palestinian medical council at Holy Family Hospital on
15 October 2020. Dr. Ibrahim is Specialising in Obstetric Gynaecology and he will train for 4 years and 9 months out of

the 5 required years.

Dr. Jeries graduated from College de freres in Bethlehem and received his Degree in Medicine from Al Najah National

University in Nablus/ Palestine.

We are glad to have you within our Team

Dactors

Dr. Hamad & Dr Rishmawi who finished their 1** year of training at Holy
Family Hospital Specialising in Obstetric Gynaecology succeeded in their
1%t year exam from the first Trial

Congratulations, we wish you continuous success

Ouatreact Mobile (linic

On October 5%, the outreach mobile clinic is back to its normal operation after one month of stop-off.

Upon the request of The Ministry of Health one more village was added to our Outreach program for
Tuesdays Visit. So the clinic runs every other week between Joret Alshama and the new village Marah Rabah.
And the other days of operations remains the same for Monday Tuqu’ village, Wednesday Nehalen Village

and Thursday with three stops in the Bedouins Areas.

We hope to be able to continue running the Outreach Program in the coming months especially that winter

and COVID19 pandemic will be challenging.



Our Success
and accomplishments are results of your generous and endless donations

Baby Hnar

If my daughter could speak, she would have said, 'All respect to all the
love and care you have given me, | felt that I'm part of the family of Holy

Family Hospital"

Shatha, 24-Year Old Housewife, got married in 2019 to Nader who is a
Construction worker. On January 1%,2020 she gave birth to her 1% baby girl
Mayar.

At 29 weeks, Shatha unfortunately went

into labour. She was terrified, her husband

took her to Holy Family Hospital where

their daughter was born on 20" September 2020

weighing 1.200 kilogram. On 29" October baby Abrar was Discharged in
good health weighing 1.960 kilogram.

| feel that | passed on from sadness, fear and anxiety to the joy, happiness

and satisfaction.




Hoopital Stafy Giving Binth al #7#

Ahlam Fawadleh, Accountant at the Administration
Department gave birth to her third baby girl on Oct 7", 2020
at Holy Family Hospital.

Heavily father,

We thank you for the gift of life and for bringing these babies safely into this
world. May you bless them and keep them, helping them to grow loving, strong
and heavenly in Your love.
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Beneficiary Name:
HOLY FAMILY HOSPITAL

ACCOUNT Ne : 3890000/0

Bank Name:
BANK OF PALESTINE PLC

SWIFT CODE: PALSPS 22
P.O.BOX 765 - BETHLEHEM WEST BANK VIA ISRAEL

BANK Ne 89 /BANK BRANCH Ne 450

IBAN: PS52PALS045003890000333000000 (EUR)
IBAN:PS47PALS045003890000013000000 (USD)
IBAN:PS32PALS045003890000993000000 (NIS)

IBAN:PS32PALS045003890000023000000 (GBP)

OUR CORRESPONDENT:
USD:
CITI BANK N.A . - SWIFT CODE: CITIUS33

GBP:
COMMERZ BANK - SWIFT CODE: COBADEFF

EUR:
BANCO BILBAO VIZCAYA ARGENTARIA S.A - SWIFT CODE: BBVAESMM

EUR:
ABN AMRO BANK N.A., AMSTERDAM- SWIFT CODE:ABNANL2A




“Hope is a
Monthly Deliveries T
Charity”

1990 1995 2000 2005 2006 2007 2009 2010 2012 2013 2014 2015 2016 2017 2018 2019 2020

JAN 0 148 250 224 240 230 221 258 274 249 271 313 278 306 357 369 387
FEB 4 130 239 221 218 228 239 221 227 224 257 264 271 296 309 309 313
MAR 46 168 231 231 217 313 236 265 278 260 287 286 277 318 333 389 278
APR 68 180 274 240 216 322 280 298 265 301 267 277 268 295 344 389 275
MAY 85 188 288 238 237 366 284 304 229 250 240 297 304 365 373 400 323
JUN 85 202 294 258 219 277 275 333 261 278 302 311 313 362 380 399 390
JUL 84 188 329 235 243 276 328 307 306 279 314 379 379 427 450 439 402
AUG 71 199 309 235 256 264 280 286 296 289 319 351 340 403 476 448 446

SEP 109 167 275 234 280 233 261 295 291 267 281 327 329 386 409 398 387

ocT 116 193 223 257 295 255 297 270 281 274 258 286 309 365 369 378 366

NOV 97 203 165 213 257 224 247 237 249 271 251 224 278 371 369 347

DEC 104 198 175 207 268 238 265 236 209 242 265 253 307 326 340 361

TOTAL 869 2164 3052 2793 2946 3226 3213 3310 3166 3184 3312 3568 3653 4220 4509 4626 2734

TOTAL DELIVERIES SINCE 1990 [Ki{! 21 ki3




APR  MAY J J AU & OCT NOV DEC TOTAL

Ob/gyn 1188 1105 739 757 930 1089 982 1079 955 976 9500

Pediatric 285 159 101 108 189 238 157 204 204 197 1842

Diabetic 60 66 23 30 43 37 32 40 57 72 460

Nurtition 14 27 3 0 16 14 8 16 22 21 141

Over 45 94 117 13 1 7 72 5 60 79 g1 529
Outreach

Ob/gyn 162 236 33 0 0 210 0 101 0 154 896

Pediatric 67 125 16 0 0 78 0 28 0 132 446
Private

Ob/gyn 903 851 409 479 613 757 662 618 758 764 6814

Pediatric 55 64 17 3 9 35 1 3 3 11 201

TOTAL Consultations

Operations
Minor op 32 34 18 16 23 31 22 25 27 29 257
Major op 8 11 2 0 4 12 4 6
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TOTAL Operations

Ob/ Gyn

Admissions > 5 days 4
Admissions < 5 days 501 402 331 322 40? 474 483 539 4?3 469 44!]1
Total admissions 505 402 332 326 409 480 484 547 474 470 4429
Total days 849 663 519 519 654 751 706 861 714 717 6953
Ob / Gyn OCCUP % 65.21% 56.38% 39.86% 41.19% 50.23% 59.60% 54. 66.13% 56.67% 55.07% 0.00% 0.00% 45.36%
Lab activity
TOTAL Activity 222 12448 8117 2 8263 8816 8248 10106 9276
A Générale
épidurale 14 32 28 26 43 53 40 39 32 40 34?
Spinal 70 55 39 56 72 83 76 115 104 79 769

TOTAL Activity

Neonatal Intensive Unit

Lenght

Total days L1 203 239 201 161 168 113 248 184 214 206 1937
Total days L2 63 69 35 104 72 106 81 67 83 71 771
Total days L3 174 184 178 238 149 135 121 163 109 72 1523
Total days 3
Stay < 5 days 17 15 22 20 12 16 18 14 17 11 162
Stay = 5 days 26 20 20 18 14 1? 16 23 28 19 201
Sta} > 50 days
admL1 18 193
adm L2 5 0 ? 3 1 0 4 5 6 3 34
adm L3 16 15 9 18 8 12 12 14 17 9 130
Total Adm
Nb Premature 8 6 4 13 5 9 5 13 8 0.10008| 71.1001

PED. OCCUP % 78.85% | 97.62% | 77.78% | 93.15% | 69.71% | 65.56% | 83.33% | 74.19% | 75.19% | 64.63% | 0.00% | 0.00% | 64.40%

TOTAL T. OCCUP % 69.30% 68.75%

Poor Case Fund
Mothers
Babies

Total cases Assisted



